
SIEMENS WATER TECHNOLOGIES TELEPHONE 651-766-2700 
1239 WILLOW LAKE BLVD. FACSIMILE 651-766-2743 
VADNAIS HEIGHTS. MN 55110 

SIEMENS WATER TECHNOLOGIES FACTORY SERVICE CONTRACT QUOTE 

Customer: City of Leesburg, FL Date: August 13,2010 

Proposal for: Annual Factory Service Contract 

Quote: 

Siemens Water Technologies is pleased to provide the City of Leesburg, FL with a Factory 
Service Contract. Please review the attached Quotation for the proposed services. If, after 
your review, you would like to make changes, please notify us at the above number and we 
will revise the quotation and forward it to you for your reviewlacceptance. 

The following quotation provides for services as defined herein for the three-year period of 
the contract. 

The total cost for this service is $ 60,000.00 per year plus any applicable taxes and 
additional charges as defined herein. Terms are defined herein. The total cost for the three 
years of the contract is $ 180,000.00 for which Siemens Water Technologies agrees to hold 
pricing during the complete term of the Contract. 

Please sign below and attach your purchase order to signify acceptance of this service 
contract. This quotation is valid for 30 days from the date shown above. 

Note that the price quoted above represents a discount of 15% off of our current list prices. 

Thank you for giving Siemens Water Technologies the opportunity to be of service to you. 

1 

For Siemens Water Technologies- R~ n a 1 d E . L~ d e r b a k 

8 / / 7 / / 0  
Date 

For customer 

Date 

A T T E S T :  

Note: If an annual contract is not desired, on-site factory service can be purchased on a time and material 
basis at our normal service rates. 
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QUOTATION 
For 

SlEMENS WATER TECHNOLOGIES FACTORY SERVICE CONTRACT 

Customer: City of Leesburg, FL Date: August 13,2010 

SIEMENS WATER TECHNOLOGIES FACTORY SERVICE CONTRACT 

1. Annual Service: 

Siemens Water Technologies will provide an authorized and qualified System Engineer to visit your 

system site 3 times per month. The visit shall provide for 8 hours on-site labor at the discounted rate of 
$1,133.33 per day and will be scheduled at the mutual consent of the Customer and Siemens Water 

Technologies to occur during normal business hours. Siemens Water Technologies will provide an 

authorized and qualified service technician to visit your system site 2 times per month. The visit shall 
provide for 8 hours on-site labor at the discounted rate of $800 per day and will be scheduled at the mutual 
consent of the Customer and Siemens Water Technologies/Sanders Company to occur during normal 
business hours. The site visits also includes up to 4 hours of travel time incurred for the visit. The quoted 
price also includes travel expenses. Expenses are defined as airplane ticket, hotel, car rental, meal and per 

diem charges. 

Clarifications: 
Unscheduled extensions to service visits may be purchased at a cost of $130 per man-hour plus uplifts 

for travel and expenses as appropriate. 
Total Contract price for 3 engineering and 2 tech days per month is $5,000 per month. 

2. Emer~encv service: 

If, while this contract is in effect, emergency service is required, the Customer will receive priority 

response and will receive a 15% discount on Siemens Water Technologies emergency service rate of 
$187.50 per hour for travel and on-site time plus all traveI and business expenses at cost. The emergency 
rate after hours on weekdays and on Saturdays and Sundays is 1.5 times the discounted emergency rate 
and on holidays is 2 times the discounted emergency rate. Siemens Water TechnoIogies will generally 

utilize our nearest service personnel for emergency service. 

3. Remote Factory Suvvort: 

Up to eight (8) hours of telephone and/or dial up remote support during normal working hours will be 
provided under this contract. Customer must contact Siemens Water Technologies Technical Support 
group in order to utilize this feature. Additional hours, if required, may be purchased for $1 30 per hour. 
Support provided after norma1 working hours will be billed to the customer at the discounted emergency 
service rate of $165 per hour. 
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4. E c ~ u i ~ m e n t  covered: 

All Siemens Water Technologies supplied equipment at the City. This includes any plant, computer 

andlor the telemetry system equipment. 

If requested by the customer, Siemens Water Technologies will service other customer owned 

equipment within the time allotted in Paragraph I above. The Customer is responsible for the integrity 
of any existing customer owned equipment warranty. 

Tasks may include: 

Instrumentation: 
Inspectionlcleaning and calibration of float switches 

Inspection/cleaning and calibration of pressure and level Transmitters. 
Inspectionlcleaning and scaling of flow meters. 
Verification of operation of alarms. 

Inspectionlcleaning and verification of operation of valve actuators and position switches. 
Battery back-up1UPS inspection and verification. 

Control Panels: 

Clean interior of panels 

Check condition of panel wiring 
Check condition of Controllers 

Check controller software for errors 
Check condition of I10 boards 
Check condition of pilot lights, switches and display devices 

Check power devices 

Check battery backup devices 
Check panel grounding 

SCADAIPC System: 
Examine system and application logs for problems 
Examine drives for Available Space 
Examine alarm lists for potential problems 
Archive or move Data as necessary 

Defragment hard drive and back-up SCADA PC 

Check Battery back-up1UPS inspection and testing 

Other Tasks: 
Customer defined tasks 
Additional tasks based on on-site observation 
Provide recommendations for hardware and software upgrades 



SIEMENS 
SIEMENS WATER TECHNOLOGIES TELEPHONE 651-766-2700 

1239 WILLOW LAKE BLVD. FACSIMILE 651-766-2743 
VADNAIS HEIGHTS. MN 551 10 

The customer is responsible for the purchase of all parts. This contract provides for a 10% discount off 
the listed price for parts purchased pursuant to this agreement. 

6. Terms 

Programming or changes to Siemens Water Technologies supplied applications that require engineering 
involvement are covered by this contract. Equipment, software, or network changes and engineering 
necessary to increase capacity or to enhance functionality are not covered by this contract. 

Although Siemens Water Technologies will initiate attempts to schedule the service trips, it is ultimately 
the customer's responsibility to schedule the service trips. 

A separate Annual Purchase Order will be issued at the beginning of each Fiscal Year for which finds 
pertaining to this contract are appropriated. For each Purchase Order, monthly progress billing of 1/12 
the annual amount will follow during the Purchase Order period. Billing will be done on the First of the 
month for that month's services. The City of Leesburg can utilize those days as they see fit. This Contract 
can be terminated by either party during the month already paid for. All work for that month will be 
completed to conclude the contract. 

Contract period is 36 months from date of execution of this contract. 
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