Holmatro, Inc.

h O I m at ro 505 McCormick Drive
Glen Burnie, Maryland 21061 USA

Tel: 410-768-9662 « Fax: 410-768-4878

February 7, 2013
Leesburg Fire Department
To Whom It May Concern:

To best serve the needs of our customers, Holmatro® trains service technicians, who are
authorized to perform warranty service on behalf of Holmatro®. These DST’s (Dealer Service
Technicians) are required to return to our factory in Glen Burnie, Maryland, every two years, in
order to maintain their certification. Any DST with a lapsed certification or not presently
employed by an authorized Holmatro dealer, is not certified to perform warranty service on
Holmatro® Rescue Equipment.

This letter is to certify in writing that as of this date, the authorized sales and service dealer for
your area is:

South Florida Emergency Vehicles, LLC
Corporate Office

Contacts:

Sales & Service
Direct Phone: 239-267-5300

Parts
Direct Phone: 239-267-5305

10080 Intercom Drive
Ft. Myers, FL 33913 USA
Tel: 239-267-5300
Fax: 239-590-9246

For the very latest information about the local authorized dealer for your area, please feel free to
contact us, or use the Dealer Locator tool available on our website at:

www.holmatro-usa.com

Thank you for your interest in Holmatro® Rescue Equipment. Should you have any questions or
concerns, please don’t hesitate to contact us at 800-654-0203.

Best Regards,
Holmatro, Inc.



