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RP3 Reliability (30 Percent)
To attain the full 30 percent rating a public power utility must provided a minimum of three accurate reliability indices, provide a signed mutual aid agreement, and show proof of a system-wide disaster management plan (emergency response plan).
· Service Reliability Indices – 0-15 points

· Mutual Aid – 0-7.5 points

· Disaster Plan – 0-7.5 points

RP3 Safety (25 Percent)
To attain the full 25 percent rating a public power utility must prove that it uses and has adopted a nationally accepted safety manual, utilizes safe work practices, and calculates and tracks benchmarking information through APPA's Annual Safety Contest.
· Safety Manual Use & Adoption – 0-5 points

· Safe Work Practices – 0-17 points

· Benchmarking – 0-3 points

RP3 Training (25 Percent)
To attain the full 25 percent rating a public power utility must demonstrate that utility staff attends applicable industry conferences and workshops, opportunities for education, and is active directly or indirectly on industry committees.
· Conference & Workshop Attendance – 0-7.5 points

· Continuing Education – 0-10 points

· Committee or Organizational Participation & Membership – 0-7.5 points

RP3 System Improvement (20 Percent)
To attain the full 20 percent rating a public power utility must demonstrate that it participates in a national, regional or local R&D program and regularly performs improvement projects to maintain the system's integrity and efficiency.
· Research & Development – 0-5 points

· System Betterment Projects – 0-15 points

